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Editorial: “Policing in the Age of Social Media: Navigating Public 

Perception in Pakistan” 

The way we connect with institutions, share information, and 

communicate with one another has undergone a significant transformation. The 

emergence of social media emergence has transformed public conversation and 

created a vibrant, interconnected digital world. Similarly, social media has a 

significant impact on Pakistani law enforcement organisations and their nuanced 

connection with the general people. Social media's reach and influence in the 

digital era are clear. A new era of openness, connectedness, and prompt 

communication has begun as a result. Social media is a potent double-edged 

sword for enforcement organisations around the world, including Pakistan, 

offering both chances for helpful involvement and difficulties in regulating 

public perception. 

Traditional barriers to public-police contact have been dismantled by 

social media. Platforms like Facebook, Twitter, and Instagram have allowed law 

enforcement agencies to engage directly with citizens, disseminate information 

rapidly, and foster a sense of community. Social connectivity in a digital age is 

very important and police must explore the ways in which they can connect with 

the public to enhance their safety and trust. The Pakistani police now have a rare 

opportunity to communicate with the general population directly if they 

understand the positive use of various social media platforms.  

Policing, like any other institution, is not immune to public scrutiny. 

From commendable police work to incidents that raise concerns, social media 

amplifies both praise and criticism. Effective management of this perception is 

a crucial aspect of contemporary policing. Similarly, policing in the age of social 

media requires a commitment to transparency and accountability. The 

mechanisms and strategies employed by Pakistani law enforcement agencies to 

maintain transparency in their operations and to handle incidents transparently 

must be properly managed.    

Social media can become a platform for crisis communication during 

emergencies, natural disasters, or security incidents. Pakistani police and other 
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relevant law enforcement agencies can effectively utilize social media to 

disseminate vital information and maintain public safety during a crisis. 

Engaging with the community is a cornerstone of effective modern policing. 

Police in Pakistan can appropriately use social media for community 

engagement, soliciting feedback, and collaborating with citizens to address local 

concerns. We extend our sincere appreciation to the authors who have 

contributed insightful research to this edition, the peer reviewers who have 

upheld the journal’s standard, and our readers who share our commitment to 

advancing the field of criminology. 

One of the key themes that run through this issue is the application of 

research findings to real-world problems. We firmly believe that criminological 

research should not remain confined to the ivory tower of academia. Rather, it 

should inform and influence policy and practice. Many of the articles herein 

offer practical recommendations for policymakers, law enforcement agencies, 

and community organizations, demonstrating the tangible impact of criminology 

on the ground. This issue of our journal underscores the importance of 

interdisciplinary collaboration. Criminology does not exist in isolation. Many of 

the articles in this issue emphasize the need to draw upon insights from fields 

such as psychology, law, sociology, and public policy to address the multifaceted 

nature of crime. 

It is our fervent hope that the research and insights presented in this 

edition will foster constructive dialogue, inspire innovation, and facilitate the 

evolution of policing in Pakistan as it adapts to the challenges and opportunities 

presented by the digital age. Together, let us navigate the ever-shifting landscape 

of policing in the age of social media, striving for enhanced public trust, 

accountability, and community partnership. 

With utmost dedication to the cause of criminology. 

 

Editor-in-Chief 
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